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Abstract-In this 21st century the globalization has a call by all the states across the world. 
Due to advanced technology and science the world is coming near. We easily travel from one 
country to another by airways. A call for fair globalization has been given by International 
Labour Organization. The role of workers play vital role in this. India is densely populated so 
workers are borrowed from India to other foreign countries. In other countries man power is 
not abundant.The term worker is defined by the Labour law in India. In different countries 
this word has wide explanation as per the laws passed in the favour of workers. The workers 
are working in two different sectors like formal and informal. The workers, domestic 
servants, female maid servants are working under the unorganized sector. The research 
paper focuses on the issues faced by the female maid servants. These servants did not get the 
meaning under the heading workers as per the labour law in India. In some foreign countries 
specifically some laws are passed but those laws are also not sufficient to define the rights of 
these female maid servants.The role of law is very important to get security to the workers 
who are working under the unorganized sector, specifically female maid servants. The 
research paper emphasizes mainly on the rights of the female maid servants who are 
considered as vulnerable group of the society. 
Key Words - Law, female maid servants, workers, rights, justice. 
Introduction- India is a country under developing category. It is the second country to have 
largest population across the world. It is densely populated region. The poverty is also at high 
level. It is the country where agriculture is the main occupation of the people living in rural 
areas. Agriculture is mainly based on the good climate which is responsible for the growth of 
the crops. Industrialization and globalization is increasing day by day at worldwide level. It is 
responsible to increase pollution on the mother earth. Due to the pollution the climatic 
changes taking place at peak level. The heat increased on the earth causing global warming. 
The carbon dioxide level increased in such a way that it affects rainfall. No sufficient rainfall 
is responsible for the drought. Drought is the reason so that they do not have water to drink. 
The temperature increase is in such a way that the ground level of water is also falling down. 
The water level in the wells also decreases. There is no water for the crops to grow. 
Sometimes rainfall is too much for many months beyond rainy season causes crops to 
damage.The farmer being hopeless to get money in such situations migrate from the rural 
areas to urban areas in search of job or any other work. The poverty increases in such a way 
that they do not have money to eat food. They borrow loans to mitigate money problem.The 
debt is not paid by them within the time so they come to the metropolitan cities to earn 
money. They do not have accommodation for living and to take shelter. They live in poor 
conditions. Their wives are ready to do any kind of work which can support their families. 
They act as a maid servant in the houses of employers. They have no educational 
qualifications also. These female are not having skill to perform the job in offices. They 
easily select to work as maid servants at any salary. The salary is very low as per the work.  
The female are working in 6 to 7 houses every day without weekly off. These female are not 
able to give quality time for their family and children. These females are working whole 
week without leave. They do not get maternity leave. They do not get yearly sick leave. 
These are the conditions in India. These female or their minor girl child also engage 
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themselves to do all these work. In some cases it has been observed that these female 
travelled from our country to another to work as a maid servant through agents. These agents 
take benefit of their poor conditions and fix their rates for any payments. These female are 
not much educated so the undue advantage is taken by the employer in India and even by the 
agents who provide them employment in other foreign countries. 
Review of Literature –  
ChandramouliKodandarama (2018) elaborated in their ‘Women Domestic Workers in 
India: An Analysis’ article the situations responsible for increase in number of female 
domestic workers. Decrease in agricultural produce and uncertain climatic conditions are 
responsible for migration of people from rural area to urban area 
Rufina Augustine &Rupesh Kumar Singh (2016) in their article‘Conditions and Problems 
of Female Domestic workers’ highlighted on the conditions and problems of the female 
domestic workers in Lucknow city. These female workers become victim of mental, physical 
and sexual harassment at workplace with no security. 
D’souza Asha( 2010)highlighted in the journal paper ‘Moving towards decent work for 
domestic workers: An overview of the ILO’s work’ about the International 
labourOrganisations guidelines to have defined structure for the work of these domestic 
workers. 
Bhattacharjea, A. (2006) in article‘Labour market regulation and industrial performance in 
India: A critical review of the empirical evidence’ written about the appointment of these 
labours by contractors at any cost. In India there is need to have proper legal structure for 
these labours working conditions. 
Objective of the study - 

1. To define the rights of the female maid servants 
2. To secure the interest of the female as a maid servants in their employment 
3. To regularize the working conditions of these female maid servants 
4. To protect the rights and interest of the weaker section of the society. 

Research Methodology– This research paper is basically descriptive and analytical in nature. 
In this research paper an attempt has been specifically taken to analyze the insecurity faced 
by the female maid servants. This paper finally analyse the socioeconomic status of the 
women in India. According to the need the data is taken from the secondary sources 
Sampling method – Random 
Sample size- 50 female maid servants 
Dataused in research- Primary data 
Method of Data collection- Questionnaire 
Hypothesis- 
H1-The female maid servants have insecure working conditions. 
H2-The female maid servants in India have sufficient legal provisions to protect their rights. 
Analysis-There are no specific laws in favour of these female maidservants. The working 
conditions are not defined. They are considered under the unorganized sector so they cannot 
be the beneficiary of the laws which are for workers in India. Labour law not accepted these 
maid servants under the concept workmen. These female easily become the victim of 
physical, sexual, mental and economic harassment. This harassment must be stopped and 
secure working conditions must be provided to them by our government. The main object of 
progressive nation can be completed when these female will get justice through the formation 
of specific legal provisions. These female are also human being and they have some human 
rights.The violation of these human rights take place easily because of no laws for their 
benefits till the year 2020. The government has to take steps in the interest of these female 
maid servants. Specific rules and enactments must be passed to secure the rights of these 
maid servants. The female who are going out of the country to work as a maid, has to be 
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checked that the misuse of these female should not be done by selling them in foreign 
countries.In cities majority of educated women who come under white collar are working in 
offices. They do not get much time to do household chores like washing utensils, clothes, 
cleaning floors, cooking and many such household chores so they always prefer to give 
employment to these needy and poor females. Their wages are not fixed and they do not have 
bargaining power so its benefits are taken by the employers. The unions of these maid 
servants are not formed. There is no platform to raise their voice against the injustice as they 
are not organized. They have any health issues for which they do not get sick leave. They 
work even if they are sick.The employment performed by these female have no legal 
provisions. It is yet not legalized so the rights of these female are ignored. The society is not 
ready to accept them as human being. They have also family life and their children are also 
assets of the nation. She has to grow them with proper nourishment and nurture them with 
good manners.She do not get time for her own children. She accepts the work as a female 
maid servant to educate her children and to fulfill the basic needs of their family. 
The Indian government has not passed specific laws to protect their rights. These female are 
worried about the future of their children. In any insecure surrounding these female work to 
fulfill their needs. The basic needs of the family are food, clothing and shelter. These female 
are from the poor families. They do not have house to live. They live in slum areas. 
Sometimes these families take shelter under the bridges, railways etc. These female easily 
become ready to work for the lower payments. 
The agents take benefits of these unfavourable conditions. The undue advantage is taken by 
the agencies which send these female or young girls to work as a maid in foreign countries. 
There are no defined conditions for these servants. The working conditions for these female 
maid s are not defined so the benefits are taken by the society. The lower payment is the main 
thing which is highlighted here. Another issues like sexual and physical harassment of these 
female maid servants by the employer who appoints them. 
The harassment is also responsible to lower the confidence of these female. Morally and 
financially they get exploited. The globalization is taking place rapidly. The man power from 
India is sent to the other foreign countries but the manpower in the form of female servants is 
misused. This misuse is specifically because of the reason of not having legal provision in the 
favour of these females. The insecurity in the form of harassment must be prevented. Specific 
authorities must be appointed. The authorities which will define the rights of these female 
maid servants are necessary. 
Findings – 
As per the data collected from the questionnaire prepared for the female maid servants it is 
clear that the rights of these female maid servants get violated. The working conditions are 
not defined so the exploitation of these females take place at the place of employment.  

1. The study finally reveals that 90% of the female maid servants are of the opinion to 
have defined rights and working conditions for them. 

2. The female maid servants are not considered as a worker in India. 
3. The research states that 84% of these female have no secure working conditions. 
4. They have no legal provisions to protect their interest as a maid servant. 
5. There is violation of human rights of these female maid servants. 
6. To take their grievance to proper authorities the Grievance redressal system must be 

set up by the government for them. 
Conclusion – 

The researcher finally has gone to the conclusion that- 
The globalization is speedily capturing the world. The workers are also human being. The 
rights of every human being must be protected.The female maid servants in India are insecure 
as they do not have any legal provisions to protect their right as a human being while working 
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as a female maid servants. Specific laws must be enacted in the interest of these females. 
There is need to change the mentality of the society towards the female maid servants. The 
nation can progress socially, economically by protecting all such weaker sectors of the 
society. 
The government has to take initiative to define the rights of these female maid servants. If 
one group of the society remains insecure then the progress of the nation is also in danger. 
The economic, social and political development of the society and nation is possible only 
through the sound legal system for every human being. These female maid servants are also 
human being and they have also human rights.It is a need to protect the rights of these 
insecure female maid servants. The media has to also create awareness about the undefined 
rights of these female maid servants. 
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 Critical study about the woman’s status and her rights in this 21st century. 

 Research Scholar – Sushama Satpute 

Shri JJT University, Rajasthan 

Guide-Dr. Anil Yadav 

Co.Guide- Dr.SmitaKarve. 

Abstract-Women in India, as is well known have never been treated well even at home or 
while at work. We are in 21st century women are being educated. They try to prove 
themselves by maintaining balance between household chores and office work. Different 
laws have been passed for the empowerment of women in India. Still she is the victim of 
unequal status in the society, in the house and even at workplace. This research paper aims 
at finding out the lacuna in the legal provisions and mentality of the people in the 
society and highlight issues and challenges related to it. Women also have right to live a 
life with dignity and respect. Somewhere this right to live a life and personal liberty as per 
article 21 of the constitution get violated.  

Key words- Unequal treatment, women’s status, empowerment, Article 21 of Constitution, 
legal provisions 

Introduction-  

“It is impossible to think about the welfare of the world unless the condition of women is 
improved. It is impossible for a bird to fly on only one wing.” — Swami Vivekananda. 

Women are backbone of our society. She is being educated and performing different roles at 
various stages in offices, corporates, banks, business etc. Women are now entering in 
different professional fields. But still she is illtreated by the society. Different laws have been 
enacted for the upliftment of women in our country.Many legal provisions are there to 
provide equal status to woman in the society. This male dominated society is not ready to 
accept her existence independently. Even if many laws are in the favour of woman she is not 
ready to raise her voice against the society to treat her in better way. Most of the times 
women are responsible to prevent theother woman from raising. The mentality of the people 
should be changed.Upbringing of the children in the society shoud be in such a way that all 
are human beings with equal human rights. Gender discrimination should not be taught to the 
children so that they would not treat woman unequally in the future.As perConstitution  
Article 21 states that “No person shall be deprived of his life or personal liberty according to 
a procedure established by law.According to Bhagawati, J, Article 21 “embodies a 
constitutional value of supreme importance in a democratic society.” Iyer, J, has 
characterized article 21 as “the procedural magna carta protective of life and liberty.  

Objective of the study –  

This research paper aims at- 

1. Protecting rights of women. 
2. To create awareness among the people of the society about her rights. 
3. To prevent gender discrimination. 
4. To treat her with respect and dignity. 
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5. To think about Yoga and Pranayam to live a healthy life. 

Hypothesis- Woman in the society is given equal status at all stages of socioeconomic 
factors.  

Research Methodology – This paper is basically descriptive and analytical in nature. The 
data used in it is purely from secondary sources. 

Analysis -Under Hindu succession Act, 2005 daughter has given equal status and share in the 
ancestral property like son. But does she get her share? The answer to this question is 
negative. In most of the families she has been told that she has no concern about it. In Dowry 
Prohibition Act, 1961 there are many provisions to curb this custom. Giving and taking 
dowry is an offence as per the Act. Still Dowry Death are happening in the society. There are 
some customs related to dowry act which are still followed by some communities in this 21st 
century.Women are working, doing jobs or businesses, earning money still they don’t have 
right to take decisions about purchasing or selling the property in the family. The researcher 
observed that this male dominated society not allowing her to express her views about many 
matters. Domestic Violence Act, 2005 has been enacted. Several punishments are given 
under it though women are afraid of filing complaints regarding cruelty under Domestic 
Violence Act, 2005. Prohibition Of Sexual Harrassment at workplace Act, 2013 was enacted 
but its provisions are not strictly followed by all private and public sectors. Strict actions 
must be taken for the implementation of all the laws so that safety of women at every stage 
can be possible. Though there are various provisions and Acts for the protection of women, 
the people in the society not taking it seriously and following the laws. This attitude of the 
people should get changed so that peace and harmony can be brought in the society. This 
stability can also be responsible for the progress of the nation. Women would also get due 
respect from the people and healthy atmosphere can be.Women are also human beings and 
not only showpiece to take all the advantages. She must be treated with humanity and with 
dignity then only strong foundation of progressive nation can take place. Right to live a life 
with respect and dignity is her right as a human being. As per our constitution this right of 
women get violated because of illtreatment by the society.Yoga and exercises can be helpful 
to overcome this problem in somehow. Women has stress  because of illtreatment and with 
the help of Pranayam and otheAsanas she can get relief. Mentality of the people and their 
behaviour also can be changed if they somewhere try to change themselves and their 
orthodox thinking. Yoga and Pranayam will be helpful these people to change themselves. 
Law touches all the aspects of life and so Yoga abhyas and performing some exercises can be 
helpful to live a life in healthy manner. 

Conclusion-The researcher finally conclude that- 

Women are considered as vulnerable group of the society in this 21st century also. Article 21 
of the constitution should not get violated.As per constitution Article 21 states that noman 
can be deprived of his or her right to live life.Various laws have been enacted for the 
protection of women still she is deprived of her respect and dignity.Equal status as a human 
being which she should get at all socioeconomic sections from the society is not getting. 
Mentality of the people is to be changed that she is a woman and she is only for doing some 
specific kind of work. Strict punishments should be given and even those punishments should 
be made strong sothat the people will think before considering woman weaker section of the 
society.Even Yoga Abhyas and some exercises like Pranayam, meditation can be helpful to 
live life in healthy manner and to have healthy thinking to consider the humanity towards 
women.  
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1neme: Global Opportunities in the Context of Digital Era for 
Sustainable Indian Economy 

ABSTRACT 

Sub Theme: Business Intelligence and CSR 

TO1. Adv. Suyash Pradhan : VC Principal -Anand Vishwa Gurukul College of Law, Thane 

Visiting Faculty in Law for Dnvanasadhana College of Arts, Science and Commerce (Self 

Finance Department) 

Corporate Social Responsibility (CSR) has been playing a very important role in 
today's commercial world, especially after the Globalization was accepted by various 

Countries in and around the world, While trying to promote them as a good business unit, CSR 
good corporate citizen as well. provides an opportunity to them to project themselves as 

While conducting CSR activities, however, effective use of Business Intelligence 

methodologies are also important as they are considered as a natural ally of the company who 

want to perform CSR activities. Therefore, the paper provides a detailed analysis of CSR and 

Business Intelligence methodologies and the ideology of business beyond the thinking of 

profit making. Finally, this paper also touches upon the case of business to give a thought to 

Business Intelligence, while carrying out CSR in India. 
Keywords: Globalization, CSR, Business Intelligence 

INTRODUCTION 

S0 

Corporate Social Responsibility (CSR) is a topic of discussion for everyone in today's 

era. In modern business, CSR has played an important role in brand building of the product of 
the coporate. The best example of CSR can been seen in the country of United States of 
America, where, large number of Private Universities have been set-up, by corporates, under 
the CSR activities. 

CSR activities in India have been taken up post-independence period. Today, we see 
commercials in the television, where a part of proceeds go towards either education or 
medical facilities of needy students. This is nothing but CSR program undertaken by that 
corporate. But what is the impact of such advertisements on us? The reality is that it creates 

Soft corner in our minds and we are inclined to buy such products, to contribute to noble 
cause. This is nothing but brand building, which comes from CSR Activities. And that is 

Business Intelligence. 
MEANING OF CORPORATE SOCIAL RESPONSIBILITY 

According to The United Nations Industrial Development Organization (UNIDO). 
CSR is defined as 

*a management concept whereby companies integrate social and environmental 
concerns in their business operations and interactions with their stakeholders. CSR is a way in 
which companies achieve a balance of economic, environmental and social imperatives." 

The above definition of CSR talks about integration of social and environmental 
concerns of the companies, which shows their sensitivity towards the society and the words 

interaction with stake holders has a major significance here as the respective stake holders 
made aware about the same and interactions ensure two-way communication between e 
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companies and the stake holders. Thus CSR helps the companies to strike a balance between 
the economic motives, which is the blood of every business, along with the environmental and 
social motives, which is essential for the sustainable development of the society and the 

In India it is observed that CSR activities include contribution by corporates to Non -
Government Organizations (NG0's). In some cases, coporates like Reliance Group or Wadia 
Group have set-up their own trusts of foundations and they donate the money to such trusts or 
foundations. The main benefits of such donations were the benefits received by them u/s. 80G 
of Inconme Tax Act. These donations, however. had their own limitations, as it was criticized 

that there was no transparency in the donations. 
LEGAL PROVISIONS FOR CSR 

The real importance of CSR has been increased, since the passing of Companies Act 
by the Parliament in the year 2013. The provisions of this new Companies Act, made it 

compulsory for companies to undertake CSR activities. 
u/s. 135 of Companies Ac, 2013, has defined the concept of CSR. Further, Companies 

Act, 2013, is applicable to all companies, whose annual turnover is Rs. 1.000 crore or more or 

they have net Worth of Rs. 500 crores or more or have a net profit of Rs. 5 crores or more. 

Section 135, not only defines CSR, but also emphasizes on other aspects like setting up of the 

CSR Committee, its functions, responsibility of the Board, etc. 

1 

Section 135 of the act also states that companies who fulfill the criteria mentioned 

under section 135, are supposed to set aside at least 2% of their average profit in the last three 

years for CSR activities. 

The spectrum of activities stated by law under CSR are listed as follows: 

promotion of education, 

2. gender equity and women's empowerment, 

3. combating HIV/AIDS, malaria and other diseases, 

4. eradication of extreme poverty, 

S1 

5. contribution to the Prime Minister's National Relief Fund and other state and central 

funds, 
6. social business projects, reduction in child mortality, 

7. improving maternal health, environmental sustainability and 

8. Employment enhancing vocational skills among others. 

9. Any other matters that may be prescribed 

Section 135 of the Companies Act, 2013 states that companies must set up a CSR 

committee, which shall consist of 3 or more directors, with at least one independent director. 

So that, there is transparency and fair decision making. 

The investments in areas like youth training and development, skill development, etc. 

can result in increasing employment in the country. It is also expected that CSR is going to 

form an alternative to government funds and schemes as CSR ensures allocation of funds for 

activities, beneficial to public interest. 
Environmental sustainability will probably ensure that pollution will be reduces and it 

will help in bringing down pollution and emission of greenhouse gases and will help in 

Compliance with international norms and regulations. Therefore, CSR is seen as a step to 

achieve social and environmental sustainability that will benefit the society in general, in near 

future. 

ISSN 0975-5020 
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CSR Rules 2014 
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the following objectives: 

Further to Section 135 of Companies Act, 2013, CSR Rules 2014 were framed with 

percentage of Company's profits for social projects. 

Establishing a guideline for compliance with the provisions of Regulations to dedicate a 

Ensuring the 
procedures and reporting 

implementation of CSR initiatives in letter and spirit 

BUSINESS INTELLIGENCE 

Creating Opportunities for employees to participate in socially responsible initiatives. 

information and hence the way this infomation is utilized. 

Volume-I 

Stackowiak et al. (2007) has defined Business intelligence as the process of taking large amounts of data. analyzing that data, and presenting a high-level set of reports that 
condense the essence of that data into the basis of business actions. enabling management to 
make fundamental daily business decisions. (Cui et al, 2007) view BÊ as way and method of 

improving business performance by providing powerful assists for executive decision maker 
to enable them to have actionable information at hand. BI tools are seen as technology that 

enables the efficiency of business operation by providing an increased value to the enterprise 

COMPONENTS OF BUSINESS INTELLIGENCE 
Business Intelligence includes the following: 

On the other hand (Golfarelli et.al, 2004) defined BI that includes effective dt 
warehouse and also a reactive component capable of monitoring the time critical operational 
processes to allow tactical and operational decision-makers to tune their actions according to 
the company strategy. (Gangadharan and Swamy, 2004) define BI as the result of in-denth 
analysis of detailed business data, including database and application technologies, as well as 
analysis practices. (Gangadharan and Swamy, 2004) widen the definition of BI as technically 
much broader tools, that includes potentially encompasing knowledge managemet. 
enterprise resource planning. decision support systems and data mining. BI includes several 
software for Extraction, Transformation and Loading (ETL), data warehousing. databae 
query and reporting. (Berson et.al, 2002: Curt Hll, 1999) multidimensiona/on-line analytical 
processing (OLAP) data analysis, data mining and visualization. 

52 

tells a story. 

through appropriate 

a. OLAP (On-line analytical processing) -It refers to the way in which business users can 
slice and dice their way through data using sophisticated tools that allow for the 
navigation of dimensions such as time or hierarchies. 

b. Advanced Analytics: it is referred to as data mining, forecasting or predictive nalyuea this takes advantage of statistical analysis techniques to predict or provide certalny measures on facts. 

C. Corporate Performance Management (Portals, Scorecards. Dashboards): this genee category usually provides a container for several pleces to plug into so that the aggregate 

systems and/or interactive displays. 
d. Real time BI: It allows for the real time distribution of metrics through email. messaging 

already existing data warehouse environment. 
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e. Data Warehouse and data marts: It supports the physical propagation of data by handling 
the numerous enterpnse records tor integration, cleansing, aggregation and query tasks. 

f. Data Sources: Data sources can be operational databases. historical data, external data for 
example, from market research companies or from the Internet). or information from the 
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REASONS FOR BUSINESS INTELLEGENCE 

h 

Business Intelligence is required for the following purpose: 

c 
d 
e 
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C 

It helps to understand the position of the firm as in comparison to its competitors It helps to understand The capabilities of the firm 

e 

It helps to understand the changes in customer behavior and spending patterns 

BENEFITS OF BUSINESS INTELLIGENCE 

f 

It helps to understand the social, regulatory, and political environment 

Business Intelligence is beneficial because of the following: 

It understands the Market conditions, future trends, demographic and economic information. 

a. Business Intelligence can help the employees to transform their knowledge of business for 
resolving disputes related to business. 

b. Business Intelligence can help to fix a higher margin for insurance premiums, thereby 
enabling the scope to earn better profit margin. 

S3 

d. Business Intelligence helps to determine customer behavior as to why customer would be 
inclined to purchase the products of the firm's competitor. 

Business Intelligence helps to determine what products can be demanded by the customers 
in markets. 

Business Intelligence helps to identify fraudulent behavior in case if the credit cards or 
sim cards are stolen, through usage spikes. 
Business Intelligence is importance to identify acts of money laundering 

g. Business Intelligence helps to identify risk through correct financial scores of custonmers. 
CASE FOR BUSINESS INTELLIGENCE AND CSR 

In India, the concept of Business Intelligence has been a game changer and has 
enabled the business to adapt to global challenges by using effective tools for Business 
Intelligence. Customers are an important aspect of business and therefore. Business 
Intelligence helps the companies to identify customer needs and adapt to customer 
expectations, in order to satisfy their needs and wants. Thus, the dual motive of earning profit 
and customer satisfaction is possible to be achieved, only because of Business Intelligence. 
Business Intelligence helps to anticipate actions of the Competitors and therefore, be prepared 
for appropriate provisions to adapt to these actions. 

On the other hand, CSR helps to create a Social Personality in the minds of the 

customers and therefore, enable to flush confidence in their minds about the Corporate and 

create trust amongst them. On the other hand, CSR also makes sure that the economic 

development of the country is achieved by creating employment in the economy and promotes 
education and woman empowerment. 
RESEARCH METHODOLOGY 

The data is collected from secondary method. 

CONCLUSION 
CSR and Business Intelligence both have their own importance and both have their 

OWn positions in commercial and legal world. However, it is also inmportant to understand that 

Doth complement each other. It can be confidently said that while CSR helps to create 

COporate personality of a company, which is an artificial person. Similarly, it helps for 

ceOnomic development of the country and contributes to the social progress as well as 

pertorm the responsibility of contributing a part of profit to the development and well-being 

ne society. The corporates can either engage themselves in the CSR activities, or, they 
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appoint or contribute to NGO's or trusts. where they are enable to claim benefit u/s R0r On the other hand. the Business Intelligence helps to understand the needs c customers, prevent frauds and understand the actions of the competitors. ThiS ensures that k business stays ahead and adapts to the changing economic environment and thereby makes sure that they stay ahead in the competition. Therefore, it is undisputed that both are required for the business as well as for th economic development of the corporate as well as for the country. Both have their own 
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CRM can be helpful in customner identification, cross selling of products, customer acquisitions or 
retenton etc Past decades, banking industry has changed tremendouslv, because of this 
consolidating and improvement in banking senvices became inevitable. Banks have realized the 
significance of customer service not only for business expansion but also for their sunvival This paper 
tries to identify the Customer Relationship Management (CRM) practices in private sector banking in 
Thane city. The data is collected by convenience sampling method from 50 respondents and tested 
through chi-square test. 

INTRODUCTION TO CRM: 
CRM, PRIVATE SECTOR BANKS 

REVIEW OF LITERATURE 

Customer Relationship Management (CRM) is an information industry tem for methodologies, 
software, and usually Internet capabilities that help an enterprise to deal with customer relations in an 
organized and competent manner. In many cases, an enterprise builds a database about its customers. 
This database describes relationships in sufficient detail so that management, salespeople. and 
customer service people can access information; match customer needs with product plans and 
offerings; remind customers of service requirements; know what other products a customer had 
purchased; etc. 

CRM can be helpful in customer identification, cross selling of products, customer acquisitions or 
retention etc. Past decades, banking industry has changed tremendously, because of this consol1dating 
and improvement in banking services became inevitable. Banks have realized the sign1ficance of 
customer service not only for business expansiOn but also for their survival. Thev have reacted so fast 
that the customer need have understood and managing them is improved CRM helps in categornzation 
and segmnentation of customers and align products that best suit them. 

Dutta et al (2009),the statistical analysis further reveals that there exists a gap between the customer 
expectations and perception in the banking sector. The expectations of Bank customer are higher than 
their perception. This gap varies cross the bank1ng sector with public sector banks showing the widest 
gap and foreign banks showing a narrow gap. Factor analysis further showed that tangible, assurance. 
empathy and reliability dinensions are the explanatory variables predicting customers 'satisfaction n 
India. ATM machines in convenient places and tele - banking and internet bankng fac1ity. The 
find1ngs further show that public sector banks are neutral about the quality services offered. 

One Day nter-Disciplinary National Conference on "Global Images of India..Past, Present & Furute 
held at Gurukul College of Commerce on 22nd July, 2017 
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Haque et al (2009)the study that the study deals with customer insight for the needs and wants. This 
may important for Bankers to provide better services, at the same time banks nced more publicity 

about the security aspects in addition to rules and regulations related to security. 

Rangarajan, 2010; Shibu, 2011 CRM is developing into a major element of corporate strategy tor 
many organ1sations. A greater focus on CRM Is the only way the banking industry can protect its 

market share and boost growth. With intens1fying competition, declining market share, deregulations, 
smarter and more demand1ng customers, there is competition between the banks to attain a 

competitive advantage over one another or for sustaining the survival in competition. 

Panda 2003 CRM is fundamental to building a customer-centric organisation. CRM is a key element 
that allows a bank to develop its customer base and sales capacity. The goal of CRM is to manage all 
aspects of customer interactions in a manner that enables the organisation to maximise profitability 
from every customer. The author described customer expectations are difficult to manage but are 
often the cause of dissonance which results in loss of existing customer base. So understanding of 
customer expectations with regard to service delivery levels and product quality is essential for 
cstablishing a long tem symbolic value relationship. 

Bose, (2002) descnbed the customer relationship management (CRM), essential and vital function of 
customer onented marketing is to gather and accumulate related information about customers in order 
to provide effective services. CRM involves attainment analysis and use of customer's knowledge in 
order to sell goods and services. Reasons for CRM coming to existence are the changes and 
developments in marketing environment and technology. 
Selvan V et al (2010) it is observed from the results that awareness level of college level education 
group respondents is high while the same is the case for the respondents having income of above RS 
10,000 and in the case of satisfaction level of respondents; the difference is significant between small 
and large size families. 

Dixit et al (2010) the bank management may classify the market strategy on age group basis. They 
obtain their opinion to enable imparting necessary guidance for use of online banking transactions. 
Interestingly, the study reveals that online banking has a very promising future, as emphasized by the 
majority (84%) of respondents. 
OBJECTIVES OF STUDY: 

1. To identify the Customer Relationship Management (CRM) practices in private sector banking n 
Thane city. 

2. To assess the awareness and use of CRM in private sector banking sector. 

RESEARCH METHODOLOGY: 

RESEARCH UNIVERSE 

SAMPLING METHOD 

SAMPLE SIZE 

DATA USED IN RESEARCI 
METIIOD OF DATA COLLECTION 

5 PRIVATE SECTOR BANKS 

RANDOM 

50 CUSTOMERS - 10 CUSTOMERS OF5 
BANKS 

PRIMARY DATA 

QUESTIONNAIRE 
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ANALYSIS AND INTERPRETATION OF DATA: 

Q1 

Q.2 

Q.3 

Q4 

|Q.5 

Q6 

lQ7 

Q.8 

Q9 

Yes 

No 

Cant say 

Yes 

No 

Cant say 

Yes 

INo 

Cant say 

Yes 

No 

Cant say 

Yes 

No 

ICant say 
Yes 

INo 

ICant say 
Yes 

No 

Cant say 
ADV 

EMAIL 

LETTE 
SMS A 

Yes 

No 

lCant say 

Count 

33 

37 

33 

2 

34 

4 

30 

4 

36 

2 

33 

5 

3 

4 

17 

15 

33 

5 

Yes 

TABLE 1: Custom Table 

ColumnN% 

80.5% 

7.3%| 
12.2% 

90.2% 

7.3% 

2.4% 

80.5% 

14.6% 

4.9% 

82.9%| 

9.8% 

7.3% 

73.2% 

17.1% 

9 8% 

87.8% 

7.3% 

49% 

80.5%| 

12.2°% 

7.3% 

80.5% 

12.2°% 
7.3°% 

Count 

(0 

( 

224 

Q10 

0 

0 

No 

Column N % 

83.3% 

16.7% 

.0% 

100.0% 

0% 

0% 

83.3% 

16.7% 

0% 

83.3% 

l6.7% 

0% 

100 0% 

0% 

0% 

100.0% 

0% 

0% 

83.3% 

0% 

16.7% 

83.3% 

0% 

16 70 

TABLE2: Pearson Chi-Square Tests 

Count 

Cant say 

3 

( 

() 

(0 

3 

2 

0 

Column N % 

100.0% 

0% 
0% 

100.0% 

0% 

66.7% 

33.3% 

0% 

100 0% 

09% 

0% 

66.7% 

0% 

333% 

100.0% 

0% 

0% 

333% 

0% 

66.7% 

33.3% 

0% 

66 7% 
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Q.1 

0.2 

|Q.3 

Q.4 

O.5 

|Q.6 

Q.7 

Q.8 

Q.9 

Chi-square 
Df 

P-value 

Chi-square 

Interpretation: 

Df 

P-value 

Chi-square 
Df 

P-value 

Chi-square 
Df 

P-value 

Chi-square 
Df 

P-value 

Chi-square 
Df 

P-value 

Chi-square 
Df 

P-value 

|Chi-square 
Df 

P-value 

Chi-square 
Df 

P-value 
Results are based on nonempty rows and columns in cach innermost suitable. 

The Chi-square statistic is significant at the 0.05 level. 

Q.10 
2.056 

.7252 

225 

.954 

4 

.91 7a.b) 

1.128 

8902b 

4 

1.325 

4 

.857ab/ 

875 

4.305 

4 

.3662.b) 

la. More than 20% of cells in this suitable have expected cell counts less than 5. Chi-square results 
may be invalid. 

b. The minimum expected cell count in this suitable is less than one. Chi-square results may be 
invalid. 

1.220 

.036.6. 

4 

10.249 

4 

2.273 

4 

6 

.8934) 

10.249 

4 

.036b. 

P-valueis less than that of 0.05 indicates significant association between customer's loyalties to refer 
this bank as a good bank to other customers. This indicates that customers are happy with the services 
provided by private sector Banks and happy to refer to other people. 
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FINDINGS FROM TIHE DATA: 

As per the data collected via questionnaire preparcd for the customers one thing that is quite evident 

that customers are fully aware about the customer relationship management. With the help of proper 

training, employces are able to handle the customers' problems and their queries. Duc to the 

emergency of the concepts of CRM onc thing is clcar thatcustomers are aware of their role. Though 

there are some problems but still they can be managed. 

2 

4 

3. To evaluate the problems and complaints of customers the private scctor banks also has the 

complaint box in their every branch. And thesc complaints are considered properly and try to 

resolve it as quickly as possible. 

The study revealed that the 84% of sclcctcd customers feels that the private sector bank gives 

value to the customers. 

Private sector banks arc able to handle most of the problems of customers very cffcctively and 

give the solution on it as soon as possible and 85% of bank customers are satisfied with this 

service provided by the bank. 

As banking sector is now becoming more techno-savvy, more old as well as new customers are 

referring bank's website for more information regarding the bank and products & services offered 

by bank and the customers are very satisficd and happy that they reccive up-to-date information 

on Bank's wcbsite is updated regularly 

CONCLUSION: 

As per customer fecdback, they are satisficd with the response given by the cmployees of private 

sector bank after implementing the CRM strategy. 

Customers share positive views concerning bank trustworthiness and accuracy of banking solutions. 

Therefore, it can be argued that customers trust their bank. Indced, faith is crucial factor including 
CRM and thus, CRM is an essential tool for build1ng, maintaining and cxpanding relations with 
customers with comprehensive approach. 
SCOPE FOR FURTHER RESEARCH: 

7 

Further, the researcher can compare the private sector bank CRM strategies with leading Public Bank 
and can give CRM Model for better customer retention. 

5 
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ANNEXURE: 

Q.1 Do you feel bank values you? 

Yes 

No 

Can't Say 

Q.2 Are your problems handled by the bank? 

Yes 

No 

Can't Say 

Q.3 Are you satisfied with the problem solving attitude by bank? 

Yes 

No 

Can't Say 

Q.4 Is the complaint box available in the bank branch? 

Yes 

No 

Can't Say 

Q.5 Do you think bank services and products are better than other banks? 

Yes 

QUESTIONNAIRE 

No 

Can't Say 

Q.6 Are you satisfied with the information provded on the bank's w ebsite? 

Yes 

No 
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Can't Say 

Q7 Do you fecl that your bank is in constant touch with you? 

Yes 

No 

Can't Say 

Q 8 1f Yes through which mode? 

Letter 

Email 

SMS Alert 

Advertisement 

Others 

Q9 Are you sat1sfied with response rate after CRM strategy implemented by the employees? 
Yes 

No 

Can't Say 

Q10 Will you refer this bank to others? 

Yes 

No 

Can't Say 
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KEYWORDS: 
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INTRODUCTION: 

Suyash V. Pradhan 
IC Principal 

The adoption of ICT improves the banks ' image and leads to a wider, asster and more efficient market. It has also made work easier and more interesting, improves the competitive edge of banks, improves relationship with customers and assists in solving basic operatiora and planning problems. This paper work analyses the impacts made by the Informatiou 
Communication Technology in the Banking Industry. Several statistical tools are used h 
researcher such as mean rank, Kruskal Wallis Test, Mann-WhitneyU test in order to find os 
the usage of 1CT in banking by respondent customers. 

Anand vishwa Gurukul College of La 
Thane 
Email: suyashh08 gmail.com 

200 

The adoption of ICT in banks has improved customer services, facilitated accurate records 
provides for Home and Office Banking services, ensures convenient business hour. prom: 
and fair attention, and enhances faster services. The adoption of ICT improves the banks 
image and leads to a wider, faster and more efficient market. It has also made work easier and 

more interesting, improves the competitive edge of banks, improves relationship wit 
customers and assists in solving basic operational and planning problems. This paper work 
analyses the impacts made by the Information and Communication Technology in te 
Banking Industry. The application of information and communication technology conceps. 
techniques, policies and implementation strategies to banking services has become a sutjà 
of fundamental importance and concerns to all banks and indeed a pre-requisite tor loa 
global competitiveness. ICT directly affects how managers decide, how they plan ana h 
products and services are offered in the banking industry. It has continued to change he 
banks and their corporate relationships are organized worldwide and the variety of innovau 
devices available to enhance the speed and quality of service delivery. REVIEW OF LITERATURE: 

1. Moghadam, Baytollah Akbari; Behboudi, Mehdi; Jafari, Farzaneh(Dec 2012) i 
their research say that customers are encouraged to utilize ICT banking as tis 

priority. Increasing the customer's arousal by ICT advertisements to use ICT banking 
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atitude toward bank's brand, which in-turn is the key factors in ICT htking ettvtivenes. 
Jahangir, Nadin; Parvez, Noorjahan(Dee 2012) research states that ICT banking 
INvs, copatibility, ,convenience, and communication on customer adaptation. In the 
conteNt ot private commercial banks in order to attract more users to ICT banking, it 
Is t0t gong to be enough only to introduce an ICT banking system, but they need to 
devclop the beliet of usetulness of the system among their users. The importance of 

Tbanking nces and the case of using it should be acknowledged by demonstration 
on tnal buNIN. 

Vol. V, Issue 8 ISSN 2319-2429 

Munusanny, Jayaraman; De Run, Ernest Cyril; Chclliah, Shankar; Annamalah, 
Sanmugam(Dee 2012) in their research found that younger consumers are more 
likely to adopt lCT banking. The study states that consumers in the age group below 
%ycans old are the major contributor to 1CT banking. 

4 Kesharwani, Ankit; Bisht, Shailendra Singh(2012) stated in their study that the 
main pupose Was to extend the technology acceptance model (TAM) in the context 
ot ICT banking adoption in lndia under security and privacy threat. The researchers 
have incorporated various inhibitors of ICT banking which restrict the use of ICT 
nking adoption under "perceived risk", and also consider the role of the bank web 
site as a key deterninant of perceived risk and of perceived ease of use in the context 

o CT banking services. The paper reveals that perceived risk has a negative impact 
on 201ehavioural intention of ICT banking adoption and trust has a negative impact 
on perceived risk. A well-designed web site was also found to be helpful in 
tacilitating casicr use and also minimizing perceived risk concerns regarding 1CT 

bunking usage. 
3. Patsiotis, Athanasios G; Webber, Don J; Hughes, Tim (Dec 2013) found that 

personal capacity is an important determinant of ICT banking. Use of it in a standard, 

non-sequential approach has no significant effect when the model is sequential. 

Kesults suggest that policymakers should enmphasize useful attributes of ICT banking 

Mhen attempting to increase its usage by people who already use the ICT. 

OBJECTIVE OF THE STUDY 
0 eXamine the awareness of ICT banking among customers w.r.t. Gender and 

Occupation. 
O analyze the usage of lCT in banking by respondent customers. 

TO Suggest measures for eflective utilization of ICT banking. 

RESEARCH METHODOLOGY: 
RESEARCHUNIVERSE `AMPLE SIZE 
DATA COLLECTION 
DATA 
DATA ANALYSIS TOOLS 

MUMBAL AND THANE COMMERCIAL BANKS 

25 
STRUCTURED QUESTIONNAIRE 

PRIMARY AND SECONDARY DATA 

PERCENTAGE TECHNIQUE, CHI-SQUARE TEST 

One Day Multidisciplinary National Conference on Globalization: New Horizon and 
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1. Hoi: All the reasons for usage of ICT in banking are cqually pretered. 
2. Ho: There is no significance of difference between the average prelerencc 

H|: All the reasons for usage of TCT in banking ,are not preferred cqually. 
and female. 

female. 

3. Ha: There is no significance of difference 

HË: There is significance of difference between the average preterence hy 

graduate and post-graduate. 

and post-graduate. 

ANALYSIS AND INTERPRETATION OF DATA: 

Reasons 
TABLE 1: MEAN RANK TABLE 

Hjs: There is significance of difference between the average preference by 

Curiosity 

1. Hat: AIl the reasons for usage of ICT in banking are cqually preferred. 
Hu: All the reasons for usage of 1CT in banking are not preferred egualh 

Vol. V, lssue 8 ISSN 2319-2429 

Inconvenient bank Time (24X7 service) 
Inconvenient Branch location 

Df 

Faster Transaction / information 
Safe and secure 

Low service charge 

Online shopping 
Source: Primary Data 

TABLE 2: KRUSKAL WALLIS TEST 
Test Statistics.b 

Chi-Square 

p-value 

la. Kruskal Wallis Test 
b. Grouping Variable: IndexI 

Interpretation: 

N 

25 

25 

25 

25 

25 

between 

Curiosity 
19.587 

6 

202 

the average preierenKe 

.003 

Mean Rank 

90.66 

70.58 

79.08 

71.84 

82.08 

99.84 

121.92 

gradug 

sienificance of difference between the average rankings for reasons, SO we rejcct 
mull 

hyth 
Since p-value for the Kruskal-Wallis test is less than that of 0.05 indicates 

thut 
thn 
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aIN 

conClude that some of the reasons are preferred more than some others. From mean ranks 

able we can 
conclude that online shoppingis the highest preferred reason for internet 

hanking. 

L: There is n) 

female. 

Group Statistics 

ll,;: 
There is significance of difference between the average preference by male and female. 

TABLE 3: 
AVERAGE RANKING WITH RESPECT TO GENDER 

Curiosity 

Inconvenient 

(24X7 service) 

Faster 
intormation 

Sate and secure 

significance of difference between the average preference by male and 

Female 

Inconvenient Branch location Male 

Transaction 

Low service charge 

Online shopping 

Wilcoxon W 

p-value 

Vol. V, Issue 8 ISSN 2319-2429 

bank Time Male 

Mann-Whitney U 61.500 

Gender N 

Male 

.866 

Female 

.387 
a. Not corrected for ties. 

Female 

Male 

Female 

Male 

Male 

TABLE 4: Mann-Whitney U test result 
Test Statistics 

Female 

Male 

|Curiosity service) 

Female 14 

64.000 

127.500 169.000 

bank 

(24X7 

11 

|4 

-.740 

14 

Female |14 

.459 

11 

14 

14 

14 

Branch 

location 

76.000 

142.000 

-.0S7 

Mean 

.955 

2.73 

3.79 

2.36 

2.36 

2.73 

2.71 

2.27 

2.50 

203 

3.27 

2.50 

3.64 

3.64 

|5.45 

|4.14 

67.500 

Inconvenient |Faster 
Time Inconvenient Transaction 

133.500 

Std. Deviation 

-.546 

|2.284 

585 

2.694 

1.120 

2.240 

2.054 

2.301 

1.737 

1.605 

2.240 

1.605 

2.693 

|1.737 

Safe 

information secure 

2.207 

|2.507 

59.500 

164.500 

-.980 

.327 

Std. Error Mean 

.689 

.720 

.338 

599 

.619 

.615 

.524 

429 

.675 

429 

.812 

.464 

.666 

.670 

|Low 
and service 

charge 
|72.000 

177.000 

-.278 

.781 

Online 

|shopping 
48.000 

153.000 

-1.622 

.105 
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lnterpretation: 

ann |hiw ol500 64000 

Group Statistics 

Curiosity 

(24X7 service) 

Ibcoaveaient 
Iocation 

Vol. V, Issue 8 ISSN 2319-2429 

unsin senice) 

\ariable: 

Faster 

information 

Incomenicnt 

Safe znd secure 

nk Time lnconvenient Transaction 

7500 l69.000 

Online shopping 

Transaction 

Loa ser ice charge 

740 

Incoavenieat bank Time Graduate 

education 

Graduate 

Post graduate 

Sine male tor Mann-Whitney U test is greater than that of 0.05 indicates no significan difference between the average rankings for when compared between male ani be 
for each of reason for respondent to open an Internet bank account. 

IABLE 3: AVERAGE RANKING VWITH RESPECT TO EDUCATION 

Ha: There is no significance of difference between the average preferences by gradus 
and post-graduate. 

Post graduate 
Branch Graduate 

Hh:: There is significance of difference between the average preferences by graduae 
and post-graduate. 

Post graduate 
Graduate 

Post graduate 

Graduate 

Branch 

Post graduate 
Graduate 

ocation 

Post graduate 

76.000 

Graduate 

42.000 

Post graduate 

-.0S7 

N 

10 

15 

10 

10 

15 

Faster 

10 

15 

10 

15 

infornation secure charge 

|133.500 

10 

67.500 59.500 72.000 

164.500 177.000 ISt o 
-.546 

.585 

Mean 
2.93 

3.90 

2.20 

2.60 

2.67 

2.80 

2.40 

2.40 

2.40 

3.50 

Safe and service 

3.53 

3.80 

-980 

4.20 

.327 

5.50 
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2.712 

2.234 

Std. Deviation Std. Error Mez 

1.781 

1.897 

2.350 

1.932 

1.682 

Low 

1.647 

1.765 

2.014 

2.386 

-278 

1.874 

781 

2.859 

1.354 

700 

706 

460 

.600 

.607 

.61] 

434 

.521 

456 

637 

616 

593 

738 

428 
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#hitneyL test reaft: 

282 

I OTeted for tes 
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Theme Global Opportunities in the Context of Digital Era for 
Sustainable India Economy 

ABSTRACT 

Sub Theme: Economic Issues of Business 

Adv. & Prof. Sushama Satpute : Anand Vishwa Gurukul College of Law 
Visiting Faculty for Anand Vishwa Gurukul Sr. Night College. Thane (BAF Dept.) 

The role of business in contributing to sustainable development remains indefinite. 

India has been witnessing a pace of growth and development in recent times. But this growth 

has raised concerns from economical issues as re gards to its basic business and economical 

policies. Experts are now calling for "sustainable development" and the term has gained 

CUrency in the last few years. In spite of fast growth in various sectors, business remains the 

backbone of the Indian economy. This paper attempts to tackle and explore the issues of 

sustainable development in business sector in India. Further it aims to compare the sustainable 

system with the traditional system and the current system in practice, across the dimensions of 

ecological, economic and social sustainability. It also tries to give long term solutions to solve 

the problems plaguing the system so that sustainable practices can be promoted and practiced. 

Keywords: Sustainable Development, 

INTRODUCTION 

135 

Ecological Sustainability. economic 

Business occupies the most important position in Indian economy, as it is one of the 

largest private enterprises in India, which continues to dominate the change in economy 
through its links of various sectors of production and markets. While all business enterprises 

can make a contribution towards its attainment, the ability to make a difference varies by 
sector and organization size. Some executives consider the principal objective of business to 

be making money. Others recognize a broader social role. There is no consensus among 
business leaders as to the best balance between narrow self-interest and actions taken for the 
good of society. Companies continually face the need to trade off what they would like' to do 
and what they 'must' do in pursuit of financial survival. From a broader perspective, 
however, it is clearly in the interest of business to operate within a healthy environment and 
economy. It is equally plain that, on a global basis, growing and sustainable economies in the 
developing countries will provide the best opportunities for expanding markets. 

In the short term, sound environmental performance is probably a reasonable objective 
for most businesses, with sustainable development as a longer term goal. However, this can 
lead to confusion. In the developed world, the focus is on environmental management, while 
in developing countries, rapid and sustainable development is paramount. 

The global economy is coming under growing pressure to pay for the restoration of 
damaged environments. But this economic engine is being asked to help and solve other 
pressing problems at the same time. The challenge is to solve all of these problems in a 
sustainable manner, so as to generate continuing development. 

ISSN 0975-5020 

A company's existence is directly linked to the global environment as well as to the 

sustainability, social sustainability, Economic issues 
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community in which it is based. In carrying out its activities, a company must maintain 
respect for human dignity, and strive towards a society where the global environment is 
protected 

ANALYSIS 

For achieving the goal of Sustainable Indian Economy in the business sector legal 
touch can be effective. To make it effective the help of certain specific laws can play vital role 
in economic development of business world. Indian Contract act 1872. Environmental laws. 
Companies act 2013. Certain acts like Water Act 1974. Air Act 1981. Consumer Protection 
Act 1986 are important in achieving the object of sustainable development with economical 

progress in business sector in india. 

The growing population and is never ending demands for higher and higher 
consumption poses concerns regarding the sustainability of the impressive economic 
registered by many countries including India. Impressive growth rates of economy can be 
achieved and if so how. In India the rate of depletion of the country's ecological assets and 
productive base is more than the rate of its accumulation. These analysis indicate that the 
current global level of consumption is unsustainable. How sustainability can be achieved? 

Sustainable means to keep in being. Development means it would be process 
which raises the average level of well-being in the community being referred to. 
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World Commission on Environment and Developments known as Brundtland Commission stated about the sustainable development as 'development that meets the needs 
of the present generation without compromising the ability of future generation to meet their 
oWn needs'. 
Economic issues in India 

1) How should we advance business sustainability? 

2) Natural resources 

The correlation among economy, ecology and equality can be useful to develop a 
sustainable society. Some models are very much helpful to understand the concept of 
sustainability by gathering. sharing and analysis of the data. Three important models have 
been reported to recognize the sustainable development. Sustainable development based on 
three pillars named as 1. Environment (conservation) 2. Economy (growth) 3. Social. The 
multidimensional sustainable development indicators (MSDI) which hold the linkage among 
the economy of a community, environment, and society are given importance so that business sustainability can be possible. Now-a-days sustainable development has become a key issue at 
state, national and international level concerning education policy since last decade. Various 
stakeholders recognize the sustainable development in different ways and search for different 
outcomes. There are some specific challenges in the implementation of sustainable 
development. In business challenges are there but to achieve economic progress and business 
sustainability proper planning is necessary. Industrialists and businessmen have to take efforts 
in this issue. 

The total cultivable area in India is 60% of its total land area, which is shrinking due 
to population pressures and rapid urbanisation. Resources are classified as 
either biotic or abiotic on the basis of their origin. Biotic resources are obtained from the 
living and organic material. These include forest products, wildlife, crops and other living 
organis1ms. Forests are being cut for construction and industrialization. Deforestation takes 
place due to such activities. No doubt development in business and industries is necessary but 
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deforestation can be effective to create economic issue in business and developrment. One 
landmark judgment is there in environmental law. 

In Vellor citizen's case the Indian Judiciary first time brought the concept of 
sustainable development into the ambit of Indian Law. 

The Case Law is 
Vellore Citizens Welfare Forum 

3) Finance 

v/s 
Union of India 

Judgment on 28" August 1996. 
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Issues before the court were: 
To what extent environmental safety be compromised for economic development 
Has there been a violation of the Right to Wholesome Environment. guaranteed under 
Article 21 of the Constitution? 

4) Government Policy 

Article 21 of the Constitution is for protection of life Justice Kuldeep Singh of 
Hon'ble Supreme Court of India stated in above case that Sustainable Development is a 
balancing concept between ecology and development. There must be balance between 
development and ecology. Then only economic development can be poss1ble in any business 
Without violation of Article 21 of the Constitution development has to be achieved 

The Indian land1mass contains a multitude of both types of resource and its economy. 
especially in rural areas, is heavily dependent on their consumption or export. Due to overuse 
being depieted. India had about 750 Million metric tonne of proven oil reserves as Apr1l 2014 
which is the second-largest amount in the Asia-Pacific region behind China. Most of India's 
crude oil reserves are located in the western coast (Mumbai High) and in the northeastern 
parts of the country, although considerable undeveloped reserves are also located in the 

offshore Bay of Bengal and in the state of Rajasthan. The combination of nsing oil 
consumption and fairly unwavering production levels leaves India highly dependant on 
imports to meet the consumption needs. Economically it is expensive to gain profit in any 
business which are depending mostly on these resources. 

Finance is the integral part of any business. Money is the nerve centre of the business. 
Financial planning involves short term and long term money flows to and from the fim. The 
major objective of the financial planning is to optimize financial profits and make the best use 

of money. In business the need for operating funds never seems to cease. Capital expenditures 
are major investments in long-term assets such as land, building, equipment etc. Financial 
manager must evaluate the appropriateness of capital expenditure. Put the agreement in 

writing. Make the contracts for business as per the Indian Contract Act. 1872. Contracts have 
a crucial role in trade, commerce and industries. It Is the base of every commercial 

transactions. Contracts in India are governed by the Indian Contract Act, 1872. Law of 
contract lays down the rules relating to formation of contract, its performance and remedies 
available to the parties It is up to each firm and industry in the business to determine exactly 
what is the proper balance between the debt and equity financing. 

New standards and policies have been laid down by government. Government 

policies in trade and business are responsible to control the economic development of this 

sector. It can be considered as controlling factor in business. Efforts have to be made to give 

importance to small business and small industries to develop with sustainability in the 
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country. Government policies related to export and import. foreign transactions. foreign 
investments changes day by day. The changes have been made in such a way that possibility 
of loss is there. New policies of government will be effective if these policies are to encourage 
the business world in the country. 

5) Climate change 

Recently on 8" November 2016 demonetization took place. The impact of 
demonetization can be seen on each and every part of the business. trade, commerce. 
economy, banking and life of the people. globally. thereby potentially raising risks in the 
business sector. It appears uncertainty on the production side. Inflation takes place due to 
changing government policies. 
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6) Consumers 

Climate change is the most significant challenge of current and future generations. It 
affects all aspects of our economy, society, environment and finally business. Indian firms 
need to play a greater role in balancing the economy and Sustainable Development in such changes. This issue affects the Indian economy in many ways. For example in drought the productivity decreases and impact on business can be seen. Economically country and businesses may suffer loss. 

Consumer behaviour influences the businesses. Business occupies the most important position in Indian economy, as it is one of the largest private enterprises in India, which continues to doninate the change in economy through its links of various sectors of production and markets. Consumer pays to consume goods and services produced. A typical legal rational for protecting the consumer is based on notion of policing market failures and inefficiencies. In India Consumer Protection Act 1986 is passed to protect the interest of the consumer. Consumers play the most important role in the economic system of our country. Because of social media and internet consumer is being smart and alert. The consumer forms a part of distribution of goods. To satisfy the demands of the consumer the businesses have to take efforts. 
7) Turbulent financial markets, unstable consumer purchasing patterns, changing trade agreements and inconsistent public policies make it increasingly difficult to act for the long-term. Businesses need a way to reconcile short-term and long-term perspectives. Other issues like low level of national income and per capita income, vast inequalities in income and wealth, predominance of agriculture, tremendous population pressure and others. 

Therefore there is need to tackle the issues related to sustainable Indian economy. Need for collaborating for sustainability is there in business sector. Most sustainability issues require systemic change and systemic change requires collaboration among stakeholders. Businesses need to speak with one voice with competitors and affected stakeholders to tackle sustainability challenges. It can be beneficial in some manner. Given the proliferation of sustainability rankings and reporting standards, businesses need to know how to streamline reporting to reduce redundancy, resolve inconsistencies and produce a positive impact. 

ISSN 0975-5020 
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Graphical representation of Economic Issues in Business in India 

CONCLUSION 

Issues 

Natural resources 30% 

a finance 
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Policies 

a climate 
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Indian business sector is one of the most prominent sectors of the Indian economy. 

India is a vast country with variety of land forms, climate, geology. physiography and 

vegetation. India is endowed with regional diversities therefore for its uneven economic 

development efforts have to be taken. Policies should treat domestic demand as equally 

important to the visible trade balance. But market production implies certain risks as markets 

are fickle and change quickly. As a World Trade Organization signatory, the Indian 

government is under pressure to deregulate and open its economy to the world market so it 
on small-scale 

cannot protect the tariff walls. Sustainable economy with its emphasis 

businesses, labor-intensive activities, government policies will help to overcome these 

problems. Development cannot be sustainable unless it reduces poverty. and population. 

Social injustice is where some section of the society is neglected from development 

opportunities. But having robust system of social sustainability can bridge the gap between 

'have' and 'have-nots. 
The Indian business sector has been undergoing economic reform since 1990s in a 

move to liberalize the economy to benefit from globalization. In 1991, the new economic 

policies stressed both external sector reforms in the exchange rate, trade and foreign 

investment policies and internal reform in areas such as industrial policies, price and 

distribution controls, and fiscal restructuring in the financial and public sector increases. 

Business sector is an important contributor to the Indian economy around which socio 

economic privileges and deprivations revolve and any change in its structure is likely to have 

a corresponding impact on the existing pattern of social equity. Sustainable Indian Economy 

depends upon the efficient use of natural resources, human resources, capital resources, 

finance, forest, climate, government policies, quality decisions of businessmen and authorities 

related to it. 
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Sustainable development is a process which involves human intelligence, decision 
making efficiency. planning and management skills, power of imagination, entrepreneurship. 
development and production with environmental safety etc. Usually, sustainable development 

is a human subject. The issue associated with sustainable development can be seen as one of 
the basics of any society. Therefore, so far its major field of concern has been for the 
environment and economy but its applicability has been extended to wrap almost each human 
attempt. The discussion is a principle element in education for sustainable development. With 
legal provisions and certain reforms the correlation among economy, ecology and equality can 
be useful to develop a sustainable society. 
Research Methodology 
Data is collected from secondary sources. 
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Creating a Platform for Stakeholders and Deliberate Discussione 

on the Changing Phase and Revolutionary Phase in India 

ABSTRACT 
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Sources. 

Adv. & Prof. Sushama Satpute 
B.sc. D.M.L.T, N,D. LL.B, LL.M 

India is one of the world's fastest growing economy. Wonmen constitute the backbone of any 
nation. Prosperity of the nation depends upon the prosperity of its wonen. Women face gender 
specific barriers in access to education, health and employment. Again, women have little control 
over the assets. Their contribution to society and the economy are often ignored. The status of women 
in India has been subject to many great changes over the past few millennia. Women form about half 
of the population of the country, but their situation has been grim. For centuries, they have been 
deliberately denied opportunities of growth in the name of religion and socio-cultural practices. This 
paper attempts to analyze the socio-economic status of women in lndia and highlights the issues 
and challenges of women empowerment. Today the empowerment of women has become one of the 
most important concerns of 2lst century. But practically socio-economic status of women is still an 
illusion of reality. We observe in our day to day life how women become victimized by various social 
evils. Law plays vital role for emnpowerment of women. The study is based on purelv from secondary 

Email - satputesushama7 @gmail.com 

Introduction: 

Key words - Status of women, Empowerment of women, violence against women, Education, Health, Socio-Economic Status, Awareness. 

Educate a man you educate an individual. If u educate a woman you educate a family. This is a famous quote which explains the role of women in the society. Male dominated society always keep the women to the back stage. In each and every section she is dominated by the people who believe in gender discrimination. Women constitute almost 50% of the world's population u India has shown disproportionate sex ratio whereby female`s population has been comparativey 

of ife But gender 

lower than males. As far as their social status is concerned, they are not treated as equal to men in all 
the places. In the Western societies, the women have got equal right and status with men in all walks 

disabilities and discriminations are found in India even today. The situauo Sometimes such that she was sometimes concerned as Goddess and at other times as slave. Women 

strategic life choices. Empowement of women is essentially the process of upliftment of economic. 
empowerment is the vital instrument to expand women's ability to have resources and to make 

in our day to day life how women become victimized by various social evils. Women empowerment 
sOcial and political status of iwomen, the traditionally underprivileged ones in the soCiety- We observe 

is the vital instrument to expand women's ability to have resources and to make strateglG life choices. 
This rescarch throws light on rapid implementation of high-quality, currcnt, and provocative 

legal provisions in the arca of enipoWerment of wOmen. It relates to Socio-economic factors 
which affect the status of women. 

One Day Inter-Disciplinary National Conference on "Global Images of India..Past, Present & Furute 
held at Gurukul College of Commerce on 22 July, 2017 
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Objectives of the Study 

This paper aims -
1. at the nccd for upliftment of sociocconomic status of women. 

2. to crcate the awareness of women cmpowerment in India. 
3. at analyzing the factors influcncing the cconomic empowernent of women. 
4. to study the Govemment Schemes and legal provisions for women empowerment. 
5. to identify the drawbacks in the path of women empowerment 
6. to offer useful suggestions in the light of findings. 

Hypothesis: 
Women in India is given cqual status in the socicty in socio-economic sectors in compar1son to 

men. 

IV. Research Methodology 

This paper is basically descriptive and analyt1cal in nature. In this paper an attempt has been 
taken to analyze the sociocconomic status of women in India The data used in it is purely trom 
secondary sources according to the need. 

Analysis: 

Why there is need for Women Empowerment? 

Empowerment of women is essentially thc process of upliftment of cconomic, social and 
political status of women. From cqual status by many reformers, the history of women in India has 
been eventful. In moden India, women have held high offices in India Includ1ng that ot 

the President, Primne Minister, Speaker of the LokSabha and Leader of the Oppos1tion However. 
women in India continue to face atrocities such as rape, acid throwing. dowry k1ll1ngs, and the forccd 

prostitution of young girls. According to a global poll conducted by Thomson Reuters, India 1s the 
"fourth most dangerous country' in the world tor women and the worst country for women among 
the G20 countries. A wonan in Indian society has been victim of humiliation, torture and 

exploitation. There are many episodes like rape, murder, dowry, burning. wife beating and 
discrimination in the soci0-cconomic and educational fields. Indian society is predom1nated by men. 
hence women are a vict1m of male domination in the respective sphere of life, espccially in cconomic 

life, for instance, over decision making on resources, on utilization of hcr carmings and on her body. 
Hence a woman's life lies between pleasures at one end and danger at other end 

Socioeconomic status and issues: 

1) In daily hfe women arc routincly defincd by sex and they are potential victims of 

kidnapping and rape. 
2) Gender ineauality: Indian society has been bound by culture and tradition since ancient 

times. The patriarchal system and the gender stereotypes in the family and society have 
alwavs showed a preference for the male child. Sons were regarded as a means of social 

security and women remained under male domination. 
3) Malnutrition: Due to her subordinated position, she has suftered years of discrimination. 

exploitation. Women or girl child is kept away from taking healthy and sufficient diet or 

meal. 
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4) She became the victim of several evils like child marriage, sati, polygamny, Purdah 

system, female infanticide, forced pregnancy, rape etc. 

5) Girl Education: Girl education is the main important issue now a days also. In anei. 

times girls were prohibited fom going to schools. Now in cities we can see pirls 

being educated in well manner but still in Haryana and Bihar situations are really wo 

Govermment declared many schemes so that girls can take cducation but pcople fros 

certain communities are following their own rules. The lack of education is the root cauee 

for many other problems. 
6) Lack of finances, insufficient nutrition, gender bias and tests that result in abortion of 

fennale fetuses are the main causes for girl deaths in India 

7) In the constitution of India certain fundamental rights are prOVIded to the citizens in 
cqual rights are provided to al 
The State shall not deny to any person 

India. In Article 14 of the constitution 
Article 14 states that- Equality before law 

equality before the law or the equal protection of the laws within the territory of Ind1a 

Prohibition of discrimination on grounds of religion, race, caste, sex or place of birth. 

Article 39 (d) - Equal pay for equal work- that there is equal pay for cqual work for 

both mnen and women; certain other provisions are also there but these are not strictl 

followed by offices and employment providers. 
8) Under Hindu Succession Act, 2005 daughter is given cqual nghts in the property. The 

amendment now grants daughters the same rights, duties, Iiabilities and disabilities that 

were earlier limited to sons. 

Findings 

9) Equal right to be coparceners - A coparcenary comprises the eldest member and three 
generations of a family. It could earlier comprise, for instance, a son, a father, a 
grandfather, and a great grandfather. Now, women of the family can also be a coparcener. 

10) Above legal provisions are made to empower the sociocconomic status of women but 
people in the society are not ready to accept all these. They have to change their thnk1ng 

11) Dowry: Dowry is taken and given while solemnizing marriages. Dowry prohibition Act. 

1961 is enacted by the government to curb dowry practices although people are giving 
and taking dowry. Strict and severe punishments should be made against it 
Various crimes like rape. domestic violence, acid throw ing ete are commted aga1nst 
women in rural as well as urban area. While comm1t1ng such crimes people should be 
afraid of law and order. Strict actions should be taken aganst all such enmes Need tor 
more Fast Track Court is felt. Role of jud1ciary, exccutive and admun1strat1ve sectors S 

Finally the researcher finds that 

Effective implementation of law is necessary 
Punishments should be increased so that people will not break the laws and rules 
casily. 

Awareness Is to be crcated among the people to protcct the women s SOCIO-cconomiC 

status in India. Govemnment's role is important. 
People have to be more caretul and respons1ble about its concern. 

Various govermment schemes are there to empower women in Ind1a but it 1s not 

followed in strict manner. 
Need for more fast track courts so that disposal of cases will take place fast. 
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Conclusion: 

Day by day crimes against women are increasing if the records are checked. Incrcase 
in percentage of committing crime can be seen. 

The researcher finally concludes that 

Individuals construct socicties that in turn. construct individuals. This implies hat a 
dystunctioning society can be consciously reshaped into an cgalitarian socicty. At least, it can be 
altered to include cqual opportunities for all women in India. This paper considers males as cqual 
partners as a lens to view women's cconomic development in India. A common perception about 
women in India is that their status has always been low compared with men. Contemporary Indian 
culture retlects a strong connection to its ancient history. Without soci0-economic cquality for women 
in poor sectors of India. the impacts of efforts at deveclopment cannot become fully realzed. India 
must valuc women as human resource assets and not liabilities. Socio-economic development can 
both empower women and raise the status of the Indian cconomy. Women necd employment justice. 
Education, vocational traning. and skill improvements would increase the capacity tor gaintul 
economic participation of women in India Constitution also provides cqual status to women in 
various sectors but people in the socicty are not ready to accept it in this 21" century. This view Is to 
be changed then only country's progress is possible 
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ABSTRACT 

the third-largest by purchasing power parity (PPP) The country is classified as a newly 

The economy of India is the sixth-largest in the world measured by nominal GDP and 

industrialized country, and one of the G-20 major economies, iwith an average growth rote 
approximately 7% over the last wo decades India's economy became the world's frs 

Xrowing major cconomy in the last quarter of 2014 Consumer behaviour is the tud 
individuals, groups, or organizations and the processes they use to select, secure, lwe 
dispose of products, services, experiences, or ideas to satisty their needs and wants l 
cxamines how emotions, attitudes and preferences affect buying behaviour This paper tries 
to find out and analyze the effect of consumer behaviour on the economy of the businest 
in today 's scenario. The consumer behaviour affects a lot while purchasing any product in 
the market. 

KEY WORDS 
Consumer behaviour. Economy. Market, Business, Threatening, Reforms, Progress. 

Introduction 

Consumer behavior can be broadly classified as the decisions and actions that influence 
the purchasing behavior of a consumer. What drives consumers to choose a particular product 
with respect to others is a question which is often analyzed and studied by marketers. Most of 
the selection process involved in purchasing is based on emotions and reasoning. At the top 
of the cconomy, consumerS spend money freely on new homes manufactured goods and 
consumer staples such as cleaning supplies and housewares. They also take more trips by c�t 
and are less likely to manage their electric bils by turning off lights and heating the 
swimming pools. Don't get caught up in enjoying booming business. Expect the Federd 
Reserve to raise interest rates soon to rein in the overheating economy. Antic1patny 
cconomic downturn, start reducing inventories or manufacturing activities and tocus isis 
on going into the recession with lower financial commitments. In other words, the conshis 
prepare himself or herself to face the problem of recession, This research Paper throws 
light on the changing behaviour of the consumers in different economical conditions 
and how it influences the Indian economy on greater scale. This can be considered as 

socio-econoical factor which affects the progress of the country. 
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0bjective of lhe study 

Ihis paper ims at 

) Dot operate i vacuum. They are subject to their external environrnents. In 
paper, the researchher tries lo find out the legal and economic environmnents of 

how buSineSsCs are affected by them. 

2. lo identify the e need to change the factors which are thrcatening the business. 

TeCessio. 
3 lo study the inluence of consumer behaviour on different products purchase in 

llypothesis 

the eflect of consumer behaviour on economy. 

4. lo suggest cerlain reforms which could be useful to increase the GDP. 

Vol. V, ssue 8 ISSN 2319-2429 

,Consumer behaviour influences the Indian economy in the business sector. 

) Elect of changing behaviour of the consumer affect the Indian economy in the 

business scctor. 

Rescarch Methodology 
This paper is basically descriptive and analytical in nature. In this paper an attempt has 

been taken to analyze the consumer bchaviour while purchasing any product or availing any 

service in India. The data uscd in it is purely from secondary sources according to the need. 

Review of the literature 

Analysis 

1. The Economic Survey 2016 shows that although the economy is on the upswing. it faces 

downside risks from a muted global economy, impacting exports and inflow of 

investments, leading to challenges in job creation, said Richard Rekhy. CEO, KPMG 

India. 

India's consumer confidence index stood at 136 in the fourth quarter of 2016. topping the 

global list of countries on the same parameter, as a result of strong consumer sentiment. 

according to market research agency, Nielsen. 

Tequirements 

e Way to understand how the consumer behavior affects the economy is to look at 

cconomic cycles in terms of the basic business sectors. During the past couple of years, India 

has cnjoyed the privilege of being among the most favoured investment destinations of the 

world. India is a denscly populated country. It has the second largest population in the world. 

Number of consumers who consume the products and availing the services is in such a 

manner that their nonperformance can cause a great damage to Indian economy. 

Economics is known to be a science that studies human behaviour regarding their 

and the effects 
Services and 

of what 
and needs. One of the things it looks at is the demand for services and goods 

happens when that changes. It looks at how businesses try to supply 

goods in order to meet that demand, and they also took at the problems and 
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CPersonal Preferences 

At the 
personal level. consumer behavior is influenced by various shades of likes, dislikes, 

priorities, 
morals and values. In certain dynamic industries such as fashion, food and personal 

care, the 
personal view and opinion of the consumer pertaining to style and fun can become 

the 
dominant influencing factor. Though advertisement can help in influencing these factors 

1o 
Some 

extent. the personal consumer likes and dislikes exert greater influence on the end 

purchase made by a consumer. 

D. Group Influence 

Group influence is also seen to affect thc decisions made by a consumer. The primary 

influential group consisting of family members, classmates, immediate relatives and the 
secondary influential group consisting of ncighbors and acquaintances are seen have greater 

influence on the purchasing decisions of a consumer. Say for instance, the mass liking for fast 
food o over home cooked food or the craze for the SUV's against small utility vehicle are 
glaring examples of the same. 
E Economic Conditions 

Vol. V, Issue 8 ISSN 2319-2429 

Consumer spending decisions are known to be greatly influenced by the economic 

situation prevailing in the market. This holds true especcially for purchases made of vehicles, 

houses and other houschold appliances. Consumers are more confident and willing to indulge 

in purchases irrespective of their personal financial liabilities when they have suficient 

money in hand. Economic condition is very important here. Consumer behavior to purchase 

any thing changes if adcquate amount to spend. 
Within each of the following categories the researcher listed a number of expense items and 

measured the degree to which cach one is a candidate for consumers to effect a saving. 

1 Home and food expenses 
2 Communications expenses 

3. Transport expenses 
4. Credit expenses 
5 Recreation and entertainment expenses 
6. Child rearing expenses 

Clothing and personal groomning expenses 
8. Insurance 

expenses 
9. Investment and savings expenses 

n each category there are a number of different expenditure items, each with 
differing levels of intent to reduce spending. Example of "I ransport Expenses" Home and 
food expenses are considered at the highest degree by the consumer. The consumer later on 
give preference to the children expenses. These expenses are found different for different 

category of the Consumer. Consumer behaviour changes as per the changing economic 

conditions and finally influences the economy of the businesses. 
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Findings 

1 
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When the cconomny is in recession, consumers conserve their money. They stop buying 
non-essentials and focus on saving money and getting out of debt. The business sectors 

tavored at this time are consumer services companies, utilities and finance compani 

Z. At the top of the economy, consumers spend money freely on new homes manufactu... 

goods and consunmer staples such as cleaning supplies and housewares. 

3. Understanding, analyzing and keeping track of consumer behavior is very critical f. 

marketing departnment to retain their position successfully in the market place. There a 

various other factors too that influence consumer behavior apart trom the listed above 

4. An "economic downturn" or a "recession", the fact is that the consumers' discretionary 

spending is being squeezed hard, and their confidence about the economic future hos 

been dented. Consumers are feeling economic stress right now, and this anxiety is 

heightened by a sense of danger rooted in 21st century worries about terrorism 

environmental guilt, genetically modified foods, oil shortages, political uncertainty. 

currency fluctuations and AIDS, to name some. 

5. All of this strongly impacts on consumer purchase behaviour, which in turn directly 

affects business performance. Finally it influences the economy of the business sector 

and to the progress of the country. 

6. When consumer is happy and purchase is more then only profit can be earned by the 
companies which would finally result in the economical progress of the country. 

7. The way of manufacturing the products is to be improved so that good quality of 
products can be brought in the market. Consumer satisfaction is most important. More 
consumption of the products and services the more would be the profit. Economical 

growth in the country could be possible due to it. 
8. Today consumer behaviour (or CB as it is affectionately known) is regarded as an 

important sub-discipline within marketing and is included as a unit of study in almost 

all undergraduate marketing programs. 
9. New methodologies and technologies are to be applied with an effort to seek deeper 

understandings of why consumers behave in certain ways. Innovative ways are to be 
brought in the market to attract the consumer so that target of sale can be achieved. 

10. Government has to take such decisions which would be helpful to increase the 
economic environment in the business. 

Conclusion 
The researcher finally concludes that 

The responses to economic hardship are likely to be influenced by cultural, demograpn. 
and socio-economic factors, and that behaviour changes are likely to be different from on 
consumer segment to the next. 
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behaviour is concerned witlh all aspects of purchasing behaviour 

Rescarch has shown that consumer behaviour is difficult to predict, cven for the cxperts 
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country's economical growth. GDP gets affected due to this. Marketers, manufacturers, 
Consumer services providers have to think on his issue and certain reforms should be brought 
in the marketing sector so that the consumer will get attracted to the markct to purchase the 

products. Quality of the products is to be improved and prices are to be kept at lower basis. 
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